
IMEs and Record Review cutoffs
Prolonged SIU investigations
Attorneys who settle patient
claims without ensuring your 
bill is paid

We can help!
Ambrose & Ambrose ACR, Inc. is 
a unique firm dedicated exclusively
to processing unpaid motor vehicle
accident claims on behalf of
Massachusetts� medical providers.

The Problem
Today more than ever, auto insurance companies scrutinize
every claim for medical treatment related to motor vehicle
accidents. Your cash flow is reduced by prolonged SIU
investigations, IME�s and Peer/Medical Record Reviews.
Your billing personnel get bogged down by the endless
requests for rebuttals and notices of payment delay sent by
auto insurers. The time they spend working on these claims
detracts from their ability to process the less complicated
claims, and your cash flow suffers.

The Win-Win Solution
Outsourcing your unpaid ¥headacheµ claims to 
Ambrose & Ambrose will allow your staff to stay 
focused on newer, less complicated patient accounts. 
We have been processing complex motor vehicle accident
claims for Massachusetts medical providers since 1997! 

We have created a highly specialized collection system that
combines computerized letter generation and claim track-
ing. We will turn those headache claims into a beneficial
stream of cash flow for your practice. There is no manage-
ment burden to your office, no salary costs. We work strict-
ly on a commission basis. 

A classic win/win: We do not get paid unless you get paid!

Do these claim scenarios put a dent in your cash flow?
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We Deliver Results

Call us today for a
free consultation
regarding your 
unpaid PIP
accounts

1-877-741-9169

How We Do It
My brother Tom and I are licensed insurance professionals
with an in-depth working knowledge of the Massachusetts�
auto insurance policy and associated coverages. We have
personally settled tens of thousands of denied claims with
Massachusetts auto insurance companies, and we command
the respect of senior insurance adjusters and personal injury
attorneys throughout Massachusetts. Unlike other billing or
collection companies, we specialize in motor vehicle acci-
dent claims! 

We utilize state-of-the-art billing and collection software that
enables us to handle a large volume of patient claims. With
the click of a mouse, we can counter every insurance denial
letter with a professionally written, claim specific demand
letter.

Our Reputation
Tenacity, Integrity, Knowledge, Trust. Those are some of the
words our clients use to describe us. We deliver results. That�s
what matters most. The professional respect we enjoy
amongst senior adjusters and personal injury attorneys
throughout Massachusetts ensures that the bills from our med-
ical provider clientele are treated with exceptional priority. 

First Day Billing Services
As auto insurers make the claim payment process more diffi-
cult, the demand for competent billing personnel grows.
Salary and management costs for small medical practices in
inner city neighborhoods have skyrocketed in recent years.
Outsourcing your billing to our office is a smart solution.

The keen attention to detail, professional knowledge and
tenacity that has made us successful in the collection field has
made us equally successful in providing �first day� billing serv-
ices for our medical provider clientele. We provide manual
and electronic billing submittal to auto and worker� s compen-
sation insurance carriers, as well as HMO�s and Medicare.
Our rates are among the lowest in the industry, and our per-
centage of recovery is the highest. 

Litigation for IME and Record Review Cutoffs
We utilize an established network of litigating attorneys to
pursuit the unpaid balance in the appropriate court. This legal
option gives us crucial leverage when negotiating with unco-
operative adjusters on IME and Record Review cutoffs. We
will handle the entire process from start to finish. When you
place your claims with us, you can rest assured that we have
all the tools to necessary to obtain the maximum payment.
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